MCA Certification Portal

Dear MCA Stakeholders,

As we continue preparations for the launch of the new MCA Certification
Portal, we would like to share a brief update.

Development and optimisation of the new portal are continuing. We are
investing additional time in refining the platform to ensure a smooth, reliable
and user-friendly experience for our members and users.

As a result, the previously anticipated migration timeline has been extended.
No action is required from users at this stage, and we will communicate
confirmed migration, downtime and launch dates as soon as these have
been finalised, with sufficient notice to allow members to prepare.

In the meantime - please keep your teams compliant

v Company Administrators are encouraged to continue monitoring the
certification status of their representatives and teams.

v Please ensure that employees and representatives who require MCA
certification remain up to date with their certification requirements.

We appreciate your continued patience and support as we work towards
delivering an improved MCA Certification Portal. Further updates and clear
next steps will be communicated as soon as the implementation timeline is
confirmed.

Kind regards,

MCA Team




