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COMPLAINT IN TERMS OF THE CODE OF MARKETING PRACTICE
Complaint form for the use of public and Healthcare Professionals

Version: 260203 Previous version: 210810

Implementation date: | 260203

Kindly submit the complaint to Belinda@marketfingcode.co.za

Date: Case Number Issued by the MCA:

DETAILS OF COMPLAINANT:

1. Complainant details:
1.1 Full Names and Surname:

1.2 E-mail Address:

1.3 Contact Number(s):

1.4 Job Title:

1.5 If you are a healthcare professional, please state the name of the Professional
Statutory Body you are registered with:

2. Details of the person/organisation complained against:
2.1 Product which is the subject of the complaint? (If more than one productin a
range is implicated, mention all dosage forms).

2.2 Name of Company complained against:
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3. Nature of complaint:
3.1 Where was the advertisement / promotional item seen / heard?

3.2 Details of the complaint including the relevant section of the Marketing Code
relating to the complaint.

3.3 Please attach a copy of the offending material to your email where
applicable.

Signature of Complainant Date

Name of Complainant

In the event that this complaint has already been lodged with another entity, the
MCA will only process the complaint after such complaint has been finalised by such
entity and the outcome released.

¢ Adjudication of a complaint is the responsibility of an appointed Adjudicating
Committee.

e The complaints and enforcement processes are described in the Code,
available at Code Chapter 16.

¢ The names of the parties to complaints / appeals under the Code, summaries
of the outcome of enforcement proceedings, including remedial action
and/or sanctions imposed, may be published on the MCA's website.
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Personal information submitted on this form and during the complaints and
enforcement processes to the MCA, will be processed by the MCA as set out
in its Privacy Policy, available at www.marketingcode.co.za. Please
familiarise yourself with the contents of this Policy before submitting the form.
You have the rights in respect of your personal information as set out in this
Policy and the Protection of Personal Information (Act 4 of 2013). For access
to your personal information, please consult the MCA's PAIA Manual,
available at www.marketingcode.co.za
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